The new standard
for public safety
MIS reporting.
Introducing ECaTS: the first ever MIS
designed exclusively for public safety.
ECaTS, or Emergency Call Tracking System,
takes raw 911 call data and turns it into a
neat, informative package that tells you
everything you need to know about your
PSAP’s performance and future needs. That
gives you the power to effect change and
fulfill your mission to save lives.
Basically: This could be the best investment
your PSAP ever makes.

You’re there for us.
So we’re here for you.
Let’s connect.

Next-Gen
Public Safety
has arrived.
The first
ever online
MIS in 9-1-1
is starting a
revolution...

3009 Douglas Blvd, Suite 300
Roseville, CA 95661
(916) 787-2200
info@ECaTS911.com
www.ECaTS911.com
@ECaTS911

And
you’re
invited.

Get the 4-1-1 on 9-1-1.
Every day, your PSAP compiles masses of
information from every 9-1-1 call: where the calls
originate, where they are sent, how many calls
must be transferred, how long callers wait for a
response, call duration, when the busiest hours
are, circuit utilization, and much more.
The question is, what can you do with that
information? The short answer is: When you’re
armed with intelligent insights, you can do
anything. Oh, you want specifics? Keep reading.

Your mission is our mission.
As public safety personnell, we know that you’re
out to save lives. We also know that there are
obstacles in your way: low budgets, old
equipment, red tape, insufficient number of staff,
and inefficient location devices, to name a few.

Not just a pretty (inter)face.

Let’s talk about you.

First - and best - in the business.

Good technology is created for those who use it,
not for the ego of its creators. For that reason,
ECaTS is designed to make your work easier.
Basically: We like you just the way you are.

20 years ago, ECaTS changed the standards for
9-1-1 call tracking and reporting by creating the
first ever online public safety MIS. Today, we’re
still the only reporting system in our class—and
that’s because we designed it with dispatchers,
directors, and citizens in mind (not stakeholders
and profits).

Tech no one else has thought of.
Let’s face it…information is better when it’s easy
to read and convenient to access. That’s why we
created the Dashboard, an interactive display
that shows every 9-1-1 call, outage, and response
in real time on a map. No other MIS has that.
Oh, and did we mention that ECaTS is the only
reporting solution for Text-to-9-1-1 technology?

That means no complicated tech talk, no sales-y
buzzwords, and no painful transitions—just
tracking and reporting made simple. ECaTS
works with all CPE providers and adapts to suit
the tech you already work with. We aren’t out
change the way you work—we adjust to you so
we can supercharge your PSAP’s results.
That’s part of our commitment to serving the
human side of public safety.

You’ll be in good company.

Unmatched customer service.
Only ECaTS offers unlimited service with every
contract—and we do mean unlimited. That
doesn’t just include our personal phone support
and webinars: we’ll actually develop custom
reports for your specific needs. If you need to
show data from X area that shows Y and is crossreferenced with Z, we will code it, just for you.

ECaTS provides the reports and analysis that give
you the tools you need to fix those problems—
and become pioneers and leaders in next-gen
9-1-1 service. That data already exists—why not
use it to make your PSAP the best it can be?

30+ states served
1,900+ PSAPs converted
1/3+ of all PSAPs nationwide
You could say we get around. From California
to Indiana to Virginia and beyond, there’s a good
chance your neighbors are already using ECaTS.
Ask them how they like it—and then, why not try
it out yourself?

www.ECaTS911.com

